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“How to manage uninterrupted product/service delivery to your customers”

based upon

IS0 22301:2012 (FDIS) on Societal Security -
Business Continuity Management System (BCMS) - Requirements & IS0 31000:2009
Risk Management (RM)- Principles & Guidelines
Jointly organized by FICCI Quality Forum and Intertek MOODY on May 3 2012 at Federation House 1, Tansen Marg, New Delhi

You should attend this programme if:
e Yourcustomers and other stakeholders want uninterrupted service.
¢ Inthe pastyourbusiness was disrupted due to:
® Natural disasters (floods, earth quake, lightening etc.)
® Other reasons (employee unrest, transport strike, strike calls by
your oryour neighbouring company employees etc.)
¢ You often loose man hours due to unsafe work practices or human
rightsissues.
¢ You have paid compensation to employees due to violation of health &
safetyissues.
e You have suffered loss of assets, human life at work place due to
terrorism, robbery etc.
e You want your organization’s reputation and brand image to be
protected evenin case of business disruptions.

About our Faculty

Mr. Vijay Magan is a known personality in the field of BCMS & RM and winner of
prestigious Business Continuity awards in India and Asia. He has audited several
companiesfor BCMS & RM in India and Asia for the purpose of certification.

Key Target Sectors Who Should Attend?

> Banking/Financial Institutions » Chief Financial Officers

> Information Technology > Chief Operating Officers

> IT Enabled Services > Chief Technical Officer

> Insurance > Chief Information Officer

> Retail/FMCG > Information Security Managers

» Infrastructure > Risk Managers/Officers

» Oil and Natural Gas > Crisis Mangers/

» Capital Goods Emergency Response Coordinators

» Engineering Services » Compliance Officers

» Power Generation » BCMS auditors
> Risk and BCM team members
» Consultants/Trainers
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International Standard on BCMS

A new international standard I1SO 22301
on BCMS will be released by International
Organization for Standardization (ISO) by
second quarter of 2012

ISO 22031 is based on BS 25999, and like
the second part of BS 25999, it details the
requirements for BCMS. The standard will
be auditable, thereby enabling
organizations to demonstrate compliance
by obtaining certification.

The benefits of an effective BCM
programme
M Ability to proactively identify the
impacts of an operational disruption;
M Preparedness for effective response to
disruptions so as to minimize impact
on the organization;
Ability to manage uninsurable risks;
Ability to demonstrate a credible
response through a process of
exercising;
Ability to gain competitive advantage
through demonstrated ability to
maintain delivery.

Highlights of the Sessions
Presentation by Mr. Vijay Magan on
(BCMS) and (RM) and its
implementation methodology.
Experience sharing on BCMS and RM
by speakers from Industry.

Mritunjay Kumar, FICCI Quality Forum
T: 011-23487356, M: +91 99111 64501
email: mritunjay.kumar@ficci.com

w Participation Fee per delegate - Rs. 4000/
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