Conference on

Sustainable Manufacturing
Growth Through Quality Systems

Theme: Zero Defect for Manufacturing Competitiveness

&

Y3 FICCI Quality Systems
Excellence Awards for Manufacturing

23" September 2015, New Delhi

ndia aims to be the manufacturing hub for the world. Opportunity Inaugural Address by Special Address by

presented with China vacating the space in manufacturing, demands

world class standards to achieve "zero defect, zero effect" and also
robust quality systems by Indian manufacturers. A robust quality
management system in a manufacturing organization is essential to sustain
manufacturing growth in today's challenging economic environment.

In this context, FICCI presents a forum where experts from the area of quality
systems would share their best practices and innovative solutions that have Dr V.K. Saraswat Mr. Adil Zainulbhai
ensured excellent customer services and improved overall performance Member, NITI Aayog Chairman, QCI
with an objective to achieve "Zero Defect".

About the Conference & Award

FICCI's Quality Systems Excellence Awards for Manufacturing that would complete its 4th
edition this year focuses on creating awareness about good 'Quality Systems' in
organisations and encouraging manufacturers to adopt such systems. With its
stringent and independent evaluation process the awards have established
credibility in the industry and have grown over the years.

This year 102 applications were received, an increase of over 10% from last
year. Applications have been received from sectors like Automotive,
Electronic & Electrical, Engineering, Chemical, Tyre, Paper, Steel, Food, Cement,
Textile etc. The awards would be presented on 23rd September 2015 in FICC],
Federation House, Tansen Marg, New Delhi- 110001.

The award ceremony will be a part of one day conference. Conference will witness the
following sessions:

e Inaugural Session

e Best and Innovative Practices

e Panel Discussion: Role of Leadership in Quality Management
e Panel Discussion: Competency Development

e Panel Discussion: Developing Accreditation and Traceability Systems for Quality
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e Tounderstand how the quality system can ensure continual improvement

in delivery of products and/or services as per the customer and
compliance requirements

How to align organization's processes, people, resources and customers' needs
with help of quality system?

How to engage and respond to customers and other stakeholders through quality
systems?

Enhancing strategic thinking in quality systems

To serve as a working tool for planning, training, assessment and other uses

Quality Managers, Production Managers Manufacturers of Quality check Equipment/
Senior leadership Instruments

Certification/Accreditation and Inspection Bodies Consultants

Quality Standard Departments in Central & State Regulatory agencies

Government

Glimpses of previous editions
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Then President FICCI Mr Sidharth Birla Then Secretary- Department of Industrial Policy and
presenting FICCI Quality System Awards in 2014 Promotion (DIPP) Mr. Saurabh Chandra presenting
FICCI Quality System Awards in 2013

CONFERENCE DETAILS BE A SPONSOR
Fees: Rs 4560/- per delegate inclusive of all Taxes or e Unmatched brand equity and brand recall for your
$ 100 for Foreign Delegate plus Service Tax (14%) company with a focused, captive and relevant target
Discounts: For FICCI Members and Early Bird L
Discount e Avail solution/ product display booth at the
Conference Venue

e Speaking Slots

e Network opportunities with industry
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Quality Council of India

For details regarding Delegate Registration and Sponsorship please contact:

Mr. Samir Mathur Mr Aseem Khanna
Manufacturing Division Manufacturing Division

FICCI, Federation House, Tansen Marg, New Delhi- 110001 FICCI, Federation House, Tansen Marg, New Delhi- 110001
Tel: 011-23487269 Tel: 011- 23487262
Fax: 011-23320714 Fax: 011-23320714
E-mail: samirmathur@ficci.com E-mail: aseem.khanna@ficci.com
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