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Introduction

The aim of the course is to provide an understanding of the principles and practices of QMS auditing and to impart
practical training on quality auditing skills.

At the end of the course delegates will be able to:

& -]

Interpret correctly the requirements of Conduct an effective gap Initiate improvements in the quality
ISO 9001:2015 and how they apply to analysis/internal audit/supplier's management system (QMS) of a
the processes of a company. audit/third party certification audit company

You Should Attend This Course If

o  You require detailed knowledge of quality auditing process

o  Your job involves assessment of suppliers and potential suppliers

o  You are responsible for managing the internal quality audit function within your organization

o  You are involved in preparing their organization for assessment by customers or certification body

o  You wish to become registered as Auditor or Lead Auditor with International Register of Certificated Auditors
(IRCA, 1Q — UK)

A judicious mix of presentations, eThose participants who successfully

exercises, case studies and hands-on complete the continuous assessment
practice will be used. Participants will be during the course and also the written
examination on last day will be issued

certificate by Intertek India

encouraged to relate the learning to live

Certification

situations.

Prerequisite

Prior to commencement of the

Recognition

The course is recognized by the IRCA, IQA UK. The
course meets the training requirements for

individuals seeking registration as Auditor/Lead
course & implementation of ISO 9000 Auditor with IRCA.

course, all participants are expected
to have an understanding of the

series of standard
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Date: Aug 17 — 21, 2020 | Time: 10:00 hrs — 17:30 hrs

Participation Fee: Rs . 18,500 + 18% GST (Total of Rs. 21,830/-; includes cost of training, course material etc)

Course Content: Registered participants will be provided with course kit comprising of delegate manual, case studies and
international standard on QMS.

For further details & reserve your seats, please contact:

Ashish Dhiman Nimisha Anand
M: +91 — 7042483366 M: +91- 9650970091
E: ashish.dhiman@ficci.com E: nimisha.anand@ficci.com

About Our Faculty

Our Lead Faculty of this course Mr. S.C. Arora has rich experience of over 40 years in quality control, third party
certification and quality management. He is IRCA UK certificated 1ISO 9000 Lead QMS Auditor & has conducted more
than 200 Lead Auditor Courses till date not only in India but in other countries viz. Bangladesh, Bahrain, Bhutan,
Kyrgyzstan, Malawi, Maldives, Mauritius, Nepal Oman, Sri Lanka, Tajikistan, etc.

He is the author of six books on QMS related subjects published by International Trade Centre, UNCTAD/WTO, Geneva
& United Nations Industrial Development Organization (UNIDO), Vienna for worldwide distribution.

About FICCI Quality Forum

FICCI Quality Forum (FQF) is a specialized division of Federation of Indian Chambers of Commerce and Industry (FICCI)
set up with objective to sharpen the competitive edge of Indian Industry. FQF provides training, consultancy and
research services focused on enhancing the quality quotient of clients and partner organization.

For the past 20 years, FQF is providing training on various ISO management systems and has a pool of highly competent
& experienced trainers to conduct training courses.

FQF has collaboration arrangements with Intertek India for providing IRCA, UK approved Auditor/Lead Auditor training
courses on I1SO 9001 Quality Management System (QMS) ISO 14001 Environment Management System (EMS), ISO
22000 Food Safety Management System (FSMS) and Occupational Health and Safety Management System (OHSAS)
18001 standards. A summary of feedback given by past participants of these courses is included in this brochure.

In addition we also provide training on Six Sigma Green and Black belt certification, and Project Management. We also
provide consultancy support on effective implementation of above management systems including LMS leading to
certification/accreditation
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